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Learning Objectives
Following this training, participants will be able to:

• Identify professional characteristics

• Identify strategies to reduce stress in relation to the role as a caregiver

• Utilize resources to further one’s own professional development goals

Self-Reflection
Name or topic of your last module: ________________________________________________________

Reflect upon the last module you attended and answer the following. If this is your first module, you are 
not required to complete this section.

What new skills have you started practicing or what changes have you made as a result of the training?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

What has worked? What hasn’t?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

What resources did you use from the training?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

What other knowledge did you gain as a result of the training?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________





Part 1:  
The Child Care 

Professional
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The Child Care Professional 
Each profession has their own standards of professional behavior.  The field of early care and education is 
no exception. Each profession also has skills and knowledge unique to the field.  These specific skills sets 
one apart from other professions and allows one to grow within their profession. 

Skills 
Transferable skills: 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Specific skills: 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Professionalism
My definition of a professional:  
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Professions I know of include: 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Qualities of a professional include: 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

My strengths: 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Licensing requirements regulate many practices. Accreditation standards are goals that many child care 
providers and settings work to achieve. In addition to these types of standards, there is the personal side 
to this profession. As a child care provider, you build relationships with children and families. Some of 
you may be very close to your “parents”. Can it be difficult balancing time between being a friend and 
teacher?
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License-Exempt Child Care
License-Exempt Child Care is care that does not require a license from Illinois DCFS to operate.

Facilities or programs exempt from licensing include:

• care provided in the child’s own home with three or fewer children present including the child care 
provider’s own children under the age of 13, or one sibling group.

• family child care for up to three children, including the child care provider’s own children under the 
age of 13, or the children of one other family.

• programs serving children over the age of three which are:

 a) operated by public or private elementary schools, or schools which are registered with the   
  Illinois State Board of Education or accredited by a national organization that regularly   
  recognizes or accredits schools.
 b) part day programs operated by a religious organization or social service agency in which no  
  child is cared for more than ten hours in a seven day week.

• programs conducted on federal government premises.

• special activities programs operating on a short term basis.

• programs providing care for transient children while the parents are on the premises.

Early Childhood Standards
All professions have standards or codes that one must adhere to in order to maintain credibility in the 
field. In the field of early care and education, many of these standards are developed and maintained at 
the state level. However, the National Association for the Education of Young Children(NAEYC) and the 
National Association for Family Child Care (NAFCC) are two national organizations that have developed 
standards, a code of ethics, as well as guidance on best practices in the field.
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NAEYC Early Childhood Knowledge and Skills

Administrators need a strong 
foundation in the fundamentals 
of child development and early 
childhood education in order to 
guide the instructional practices 
of teachers and support staff.

Historical & Philosophical 
Foundations
Knowledge of the historical 
roots and philosophical 
foundations of early 
childhood care and education. 
Knowledge of different types 
of early childhood programs, 
roles, funding, and regulatory 
structures. Knowledge of 
current trends and important 
influences impacting program 
quality. Knowledge of research 
methodologies. 

Child Growth & 
Development
Knowledge of different 
theoretical positions in child 
development. Knowledge of 
the biological, environmental, 
cultural, and social influences 
impacting children’s growth 
and development from 
prenatal through early 
adolescence. Knowledge of 
developmental milestones in 
children’s physical, cognitive, 
language, aesthetic, social, 
and emotional development. 
Knowledge of current research 
in neuroscience and its 
application to the field of early 
childhood.

Child Observation &  
Assessment
Knowledge and application 
of developmentally 
appropriate child observation 
and assessment methods. 
Knowledge of the purposes, 
characteristics, and limitations 
of different assessment tools 
and techniques. Ability to 
use different observation 
techniques including formal 
and informal observation, 
behavior sampling, and 
developmental checklists.

Knowledge of ethical practice 
as it relates to the use of 
assessment information. 
The ability to apply child 
observation and assessment 
data to planning and 
structuring developmentally 
appropriate instructional 
strategies.

Curriculum & Instructional 
Methods
Knowledge of different 
curriculum models, 
appropriate curriculum goals, 
and different instructional 
strategies for infants, toddlers, 
preschoolers, and kindergarten 
children. Ability to plan and 
implement a curriculum based 
on knowledge of individual 
children’s developmental 
patterns, family and 
community goals, instructional 
and cultural context, and state 
standards.

Ability to design integrated 
and meaningful curricular 
experiences in the content 
areas of language and literacy, 
mathematics, science, social 
studies, art, music, drama, 
movement, and technology. 
Ability to implement anti-bias 
instructional strategies that 
take into account culturally 
valued content and children’s 
home experiences. Ability to 
evaluate outcomes of different 
curricular approaches.

Children with Special 
Needs
Knowledge of atypical 
development including 
mild and severe disabilities 
in physical, health, 
cognitive, social/ emotional, 
communication, and sensory 
functioning. Knowledge of 
licensing standards, state and 
federal laws (e.g., ADA, IDEA) 
as they relate to services and 
accommodations for children 
with special needs. Knowledge 
of the characteristics 
of giftedness and how 
educational environments 
can support children with 
exceptional capabilities. The 
ability to work collaboratively 
as part of family-professional 
team in planning and 
implementing appropriate 
services for children with 
special needs.
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NAEYC Early Childhood Knowledge and Skills

Knowledge of special 
education resources and 
services.

Family & Community  
Relationships
Knowledge of the diversity 
of family systems, traditional, 
non-traditional and alternative 
family structures, family life 
styles, and the dynamics of 
family life on the development 
of young children. Knowledge 
of socio-cultural factors 
influencing contemporary 
families including the 
impact of language, religion, 
poverty, race, technology, 
and the media. Knowledge 
of different community 
resources, assistance, and 
support available to children 
and families. Knowledge of 
different strategies to promote 
reciprocal partnerships 
between home and center. 
Ability to communicate 
effectively with parents 
through written and oral 
communication. Ability to 
demonstrate awareness and 
appreciation of different 
cultural and familial practices 
and customs. Knowledge of 
child rearing patterns in other 
countries.

Health, Safety, & Nutrition
Knowledge and application 
of practices that promote 
good nutrition, dental health, 
physical health, mental health, 
and safety of infants/toddlers, 
preschool, and kindergarten 
children. Ability to implement 
practices indoors and outdoors 
that help prevent, prepare for, 
and respond to emergencies. 
Ability to model healthful 
lifestyle choices.

Individual & Group  
Guidance
Knowledge of the rationale 
for and research supporting 
different models of child 
guidance and classroom 
management. Ability to 
apply different techniques 
that promote positive and 
supportive relationships with 
children and among children. 
Ability to reflect on teaching 
behavior and modify guidance 
techniques based on the 
developmental and special 
needs of children.

Learning Environments
Knowledge of the impact of 
the physical environment 
on children’s learning and 
development. The ability 
to use space, color, sound, 
texture, light, and other 
design elements to create 
indoor and outdoor learning 
environments that are 
aesthetically pleasing, 

intellectually stimulating, 
psychologically safe, and 
nurturing. The ability to select 
age-appropriate equipment 
and materials that achieve 
curricular goals and encourage 
positive social interaction.

Professionalism
Knowledge of laws, 
regulations, and policies that 
impact professional conduct 
with children and families. 
Knowledge of different 
professional organizations, 
resources, and issues 
impacting the welfare of 
early childhood practitioners. 
Knowledge of center 
accreditation criteria. Ability to 
make professional judgments 
based on the NAEYC “Code of 
Ethical Conduct and Statement 
of Commitment.”

Ability to reflect on one’s 
professional growth and 
development and make goals 
for personal improvement. 
Ability to work as part of 
a professional team and 
supervise support staff or 
volunteers.

© Copyright 2004 National
Association for the Education
of Young Children. All rights
reserved.
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NAFCC Program Quality Standards
The National Association for 
Family Child Care (NAFCC) 
Program Quality Standards 
address six areas of quality:

Relationships
Warm, responsive relationships 
help children develop to 
their full potential. Open 
communications and mutual 
respect help providers partner 
with parents for the best 
interest of the children.

Environment
The home is welcoming, safe 
and comfortable, offering 
materials and equipment that 
are appropriate for the children 
in care and support activities 
across all the domains of 
development. 

Activities
As the provider observes 
children’s activities and 
interests, he or she supports 
and extends their play and 
offers new activities and 
materials to build upon  
their learning.

Developmental Learning 
Goals
Children learn to get along 
well with each other, feel 
secure in their own identity, 
and build competency across a 
wide range of areas. In addition 
to social and self development, 
these include physical 
development, cognition and 
language, literacy and math 
development, and creativity. 
The provider supports 
children’s play, offers planned 
activities, and builds on 
spontaneous opportunities to 
support the learning goals.

Safety & Health
Children’s physical well-being 
is supported through careful 
supervision, preparation for 
emergencies, minimizing the 
spread of disease, and serving 
of nutritious food.

Safety & Health
Children’s physical well-being 
is supported through careful 
supervision, preparation for 
emergencies, minimizing the 
spread of disease, and serving 
of nutritious food.

Professional & Business 
Practices 

The provider follows sound, 
ethical business practices,  
pursues continuing education 
and training, and seeks  
support from others when 
needed. 

For a complete listing of  
NAFCC Quality Standards and 
other support materials, visit 
www.nafcc.org.

Notes on NAEYC and NAFCC Standards:
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________



8 • ECE Credential Level 1 Training Module 6: Personal and Professional Development

Standardized Care
The Illinois Early Learning Guidelines (IELG) and Illinois Early Learning and Development Standards 
(IELDS) are discussed in a few other modules of this training. Understanding and utilizing these 
standards are not only essential in delivering quality care, these standards provide practitioners the tools 
and professional development necessary to guide curriculum as well resources to communicate with 
families. 

The Illinois Department of Children and Family Services (IDCFS) provides the framework for safe 
environments for children in licensed care.  

ExceleRate Illinois is a quality rating system that recognizes programs that go above and beyond 
meeting the basic licensing standards established by IDCFS. The circles of quality outlined in ExceleRate 
Illinois provide the opportunities for additional education and training to further advance one’s 
professional development. 

Boundaries
• _________________________ vs. personal relationships

• Use of ______________ media

Often in your work with children, you may become close to the parents of the children in your care. It is 
sometimes difficult to maintain a professional yet personal relationship at the same time.  

Parents may ask more of you than you are able to give. Medical advice, providing personal transportation 
for the child or family are just a few examples of how easy it is to cross the lines. 

Another issue of crossing the personal and professional boundaries is the use of social media. As a child 
care professional, the line is easy to blur. While a provider may have a group page to share information 
with parents, posting pictures and tagging children on these pages can be risky. Establishing and 
maintaining firm policies regarding the use of social media should be part of an employee handbook as 
well as shared with parents.

Staying Current 
As a professional in the field of early child care and education, it is important that you remain current on 
trends, research and best practices related to your work with children and families.  Being part of local, 
state and national organizations such as NAEYC and NAFCC is one way to stay up-to-date with your field. 
In addition, you can find information on websites such as:

• National Association for the Education of Young Children

• Center on the Developing Child at Harvard University

• National Institute for Early Education Research

• The White House: Education
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Confidentiality
• Keep yourself informed of all ____________ and ______________________ regarding the handling 

of personal information. 

• Don’t __________________ information with people who don’t need it.

• Keep written information in a ____________ place.

• Don’t ___________________.

Handbooks, Policies, and Program Philosophies
Parent handbooks that outlines program policies and philosophies establishes the providers role as the 
child care professional and helps eliminate any miscommunication.  

What items should be included in the Parent Handbook?

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

A program philosophy establishes what type of care/program is provided. 
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Daily Communication Form

Module 6: Personal and Professional Development  6–17

Daily Communication Form

Parents: Please complete this section

Child’s Name: Date: Arrival Time:  

 Estimated Pick-up Time: 

What time did your child get up this morning?    

How long did your child sleep? (sleep) Awoke (time)  

Did your child sleep well? If not, what seemed to be the problem? (Fever, teething, 
diarrhea, etc.) 

When, what, and how much did your child eat or drink last? 

Estimated next meal time? Any type of medication today?
 (Please complete Medication Permission Form)

Any special requests for your child today? 

What I Ate Today

Bottles:

Time Amt Time Amt Time Amt Time Amt

Meals:

Breakfast: 

Lunch:

Snacks:  

Naps:

AM: From ___________awoke at __________; from _____________awoke at ____________. 

PM: From ___________awoke at __________; from _____________awoke at ____________.

Notes about toileting/diaper changes/BM: 

Child’s needs:

Comments on other side: Today I had fun with / playing with…

Used with permission from Parents as Teachers National Center, Inc.
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Medication Permission Form

Module 6: Personal and Professional Development  6–18

Medication Permission Form
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Incident Report Form

Module 6: Personal and Professional Development  6–19

Incident Report Form

Child’s Name: Incident Date: 

Time of Incident: Witnesses:

Parent(s) Notified by: Time Notified:

Description of the Incident: 

First Aid Given:  

Signature of Care Provider: Date:

Signature of Parent(s)/Guardian(s): Date:

Used with permission from Parents as Teachers National Center, Inc.
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Source: New York Early Childhood Professional Development Institute,  
http://www.earlychildhoodnyc.org/resourceguide/resources/Program%20Philosophy%20Statement.pdf
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Appearance
One way to establish oneself as a professional is 
appearance. Hygiene, cleanliness, and personal 
appearance are also part of one’s professional 
demeanor. 

Whether it is a uniform, scrubs, or street clothes, 
clothing should be clean, neat, free from 
rips/tears, and allows the provider to move 
comfortably in order to care for the children. 
Caring for children can be messy. Smocks, aprons, 
and even a change of clothing may be necessary. 
If the home is the work setting, being dressed 
and ready for the day when children arrives 
communicates to parents that the provider is 
ready to care for my child. 

Welcoming Environment
In regards to professionalism, a welcoming environment demonstrates your care and commitment to 
delivering quality care. It also illustrates the provider’s “behind the scenes” work that is necessary to 
provide quality care.

How do you create a welcoming environment?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Problem Solving/Resolving Conflicts
When working with families, conflicts are bound to happen. As a child care provider, having strategies 
in place to cope with miscommunication is helpful to avoid situations in which things can get out of 
control. Resolving conflicts and problem solving skills are often cited by employers as skills employees 
are lacking. 

Steps to problem solving:
1.  State the ____________________ to be solved

2.  List all of the possible ____________________

3.  Consider all of the pros/cons of each solutions

4.  ________________

5.  Act on the choice

6.  ________________
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Problem Solving Tip Sheet
Practicing these steps will help when resolving problems or conflicts as they arise in the care setting. 
Keep in mind, the conflict/problem may not involve direct communication with a parent/co-worker. 

STEP ONE: State the problem.

STEP TWO: Listen to the parent’s explanation.

• As you listen to the parent, try to hear the meaning behind the words.

• Listen for understanding.

• Listen for feeling.

Many times, the problem stated isn’t the real problem. Parents bring many underlying feelings of guilt, 
stress, jealously and many times a sense of loss to the caregiving relationship.

STEP THREE: Check your understanding of the problem.

As you listen, be open-minded. How you handle any blame or criticism will establish the tone of the 
conversation. Restate what you hear the parent state as the problem.

STEP FOUR: Share your thoughts and feelings about the problem. Say what you mean clearly and 
respectfully. Express your needs in an objective, unemotional way.

STEP FIVE: Brainstorm some solutions together.

STEP SIX: Try to reach an agreement together.

Used with permission from Parents as Teachers National Center, Inc.
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Code of Ethics
What are values?

_______________________________________________________________________________________

_______________________________________________________________________________________

What is morality?

_______________________________________________________________________________________

_______________________________________________________________________________________

What does ethics mean?

_______________________________________________________________________________________

_______________________________________________________________________________________

As child care providers, you encounter ethical situations every day and work to balance the needs of the 
children you care for and their families to build strong relationships that strengthen quality care. 

A Code of Ethical Conduct can help when a tough decision needs to be made.  The code will always 
guide to a decision which promotes positive and healthy outcomes for children, families, colleagues, 
communities, and society.   



18 • ECE Credential Level 1 Training Module 6: Personal and Professional Development



ECE Credential Level 1 Training Module 6: Personal and Professional Development • 19



20 • ECE Credential Level 1 Training Module 6: Personal and Professional Development



ECE Credential Level 1 Training Module 6: Personal and Professional Development • 21



22 • ECE Credential Level 1 Training Module 6: Personal and Professional Development



ECE Credential Level 1 Training Module 6: Personal and Professional Development • 23



24 • ECE Credential Level 1 Training Module 6: Personal and Professional Development



ECE Credential Level 1 Training Module 6: Personal and Professional Development • 25



26 • ECE Credential Level 1 Training Module 6: Personal and Professional Development



ECE Credential Level 1 Training Module 6: Personal and Professional Development • 27

Code of Ethics Scenarios
Scenario A
You’ve been teaching in a multi-cultural, multi-lingual program for many years. You speak English and 
Spanish and you’ve used both languages in your classroom—for conversing with children and other 
adults, for labeling the bookshelves, etc. You also have several Vietnamese children who do not speak 
English in your group. You’ve asked their parents to teach you some words in Vietnamese so you can help 
children with routines and in their play—words such as “bathroom,” “outside,” “inside,” and “lunch.” Several 
parents whose home language is Spanish are concerned their children will not learn English if you keep 
speaking Spanish in the classroom. And, the Vietnamese families do not want their children speaking 
Vietnamese in the classroom. They want you to have “English lessons” for the toddlers and preschoolers.

Scenario B
A parent calls to express concern that her three-year-old daughter is permitted to walk the short distance 
to the bathroom without an adult accompanying and waiting for her. You reassure her the security in 
your setting is good, but she insists her child must be individually escorted to the bathroom.

Scenario C
Families who previously had children enrolled in a nearby child care setting have told you stories of what 
happened to their children in that center. They describe dirty sheets on the cots, harsh punishments 
including withholding food, and ratios of twenty children to one adult. One day you drive by and see a 
lot covered with asphalt and dry grass. There are a few rusting pieces of playground equipment. Several 
children are standing along the chain link fence looking at the cars going by. There are no adults in sight.

Scenario D
The mother of a child in your school is a single parent. She has fallen behind on her tuition payments and 
is currently 2 months in arrears. She was arrested on drug charges about a month ago. Right now she 
is in jail trying to make bail. The child is staying with the maternal grandmother who works and brings 
him to the center. Several families are waiting for a space in the center. They are financially qualified and 
anxious for their children to be enrolled. Should the center’s policy for prompt payment of tuition be 
disregarded, upheld, or revised?

Scenario E
 A parent in our program has deep Biblical values and believes in “sparing the rod, spoiling the child.” Her 
child, who is almost two years old, has been consistently hitting other children in your group. When you 
shared with her other alternatives to disciplining at home, she responded by saying, “I only listen to my 
pastor.”

Scenario F
A parent asks if he can bring a young sibling to a parent workshop even though there is a policy that 
younger siblings should not be brought to school. You have had problems with parents violating the no 
sibling rule but you also think this parent could benefit greatly from the content of the workshop.



28 • ECE Credential Level 1 Training Module 6: Personal and Professional Development

Professional Ethics: Applying The NAEYC Code
Scenario: _____________

What core value(s) apply in this situation?

To whom do you have responsibilities?

What guidance can you find in the Code? List the relevant items from the Code and their letters (be sure 
to look in all 4 parts and at Ideals and Principles).

Based on your analysis of the guidance from the Code, what do you think “the good early childhood 
educator” should do in this situation?

The Process of Resolving an Ethical Dilemma
 ❏ Identify the problem

 ❏ Decide if it involves ethics

— Is it a dilemma or responsibility?

— Can it be finessed?

 ❏ Look for guidance in the NAEYC Code

— What are the conflicting values?

— How should they be prioritized?

 ❏ What is the most ethically defensible course of action?



Part 2:  
Caring for  

the Caregiver
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Caring for the Caregiver
“Be a friend to yourself and others will.”

Call an old friend with whom you’ve lost touch.

Before going to sleep, lie in bed and pick out one thing that you did well that day and congratulate 
yourself. You can build on that tomorrow.

Stand up straight.

Sing in the shower.

SMILE.

Nurture your friendship with yourself. Take a weekend trip by yourself. Stretch and take a deep breath.

Guard your private time as your most treasured asset. Think “up.”

Plant some herbs or potted flowers and watch them grow.

HUG.

Have a sense of humor. Be a good listener. Listen to your feelings.

Used with permission from Parents as Teachers National Center, Inc.
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What Roles Do You Play?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Support Systems
Support systems are important for humans. We are social beings. Those in care-giving professions give 
of themselves every day. The working hours are long. Physical demands are put on the body every day. 
Child care providers need to have a network of people to turn to who have similar experiences or who 
can help them recharge from the daily demands of caring for children.

What network systems do you have in place?  
_______________________________________________________________________________________

_______________________________________________________________________________________

Do you have a friend you call and vent with? 
_______________________________________________________________________________________

_______________________________________________________________________________________

Do you belong to any professional organizations?   
_______________________________________________________________________________________

_______________________________________________________________________________________

Personal Wellness
Needs Statement
Put their needs before your wants, 
Put your needs before their wants.

Put their needs before your wants, 
Put your needs before their wants.

Put their needs before your wants, 
Put your needs before their wants.

Put their needs before your wants, 
Put your needs before their wants.

Put their needs before your wants, 
Put your needs before their wants.

Put their needs before your wants, 
Put your needs before their wants.

Crystal and Rubber Balls
Page header

Module 6: Personal and Professional Development  6–21

Crystal Balls & Rubber Balls
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You are important to your families, the children you care for, and your communities. What you will do to 
take care of yourself in the next few weeks? 
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Professional Development Goals
SMART goals:

• S_____________

• M______________________

• Agreed upon/achievable

• R______________________

• Time-__________________

Example: Within 6 months, I will read 3 articles on current issues in early childhood education and discuss 
them with my co-teacher.

It has been shown that an indicator of quality is the knowledge of the child care provider. What the child 
care provider knows about child development and what are best practices is important for quality in a 
child care setting.  

Child care providers need professional development. How can you access it? Continue taking part in 
trainings such as this one.  Join a networking group.  Take a class for credit at a local college. But, it all 
starts with having a goal in mind.

Two strengths you have to achieve your goals:
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

My SMART Goals
Goal 1:
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Goal 2:
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________
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ECE Credential Level 2
When you complete this training you will earn an ECE Credential Level 1 which is the first level on  
the framework.

The ECE Credential Level 1 and School-age and Youth Development Credential Level 1 are the only 
Credentials you may earn at this time by trainings alone. In order to earn an ECE Credential Level 2, you 
must also have formal college course work completed.

In general, the ECE Credential Level 2 requires 12 semester hours in ECE coursework from an accredited 
college or university, participants should review the ECE Credential framework for more information. 
Remember: you may qualify for a Gateways Scholarship which can help you pay for additional schooling.

A Gateways Registry Membership offers a quick and easy way to track your training and education 
online, and meets Illinois Department of Children and Family Services (IDCFS) licensing requirements. 
This is your first step in professional development. You can join by visiting http://www.ilgateways.com. 
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ECE Credential Requirements
This guideline sheet provides additional information regarding Gateways Credential requirements. Information is also 
available on the Gateways to Opportunity website at www.ilgateways.com. 

ECE Level 2: 
•  A minimum of three points is required in the ECE Content Areas of:
 •  Human Growth and Development
 •  Health, Safety, and Well-Being

•  One of the three allowed Credential approved training points may come from Assessment of Prior Learning.

•  ECE Credential Level 1 may be used in place of the three points of credential approved training toward the ECE Level 2 only.

•  Level 2–4 benchmarks

ECE Level 3 and ECE Level 4: 
• A minimum of one point is required in each of the seven ECE Content Areas.

•  One of the three allowed Credential approved training points may come from Assessment of Prior Learning. 

•  Level 2–4 benchmarks

ECE Level 5: 
• A minimum of one point is required in each of the seven ECE Content Areas.

•  Three of the six allowed Credential approved training points may come from Assessment of Prior Learning. 

•  Level 5 benchmarks

ECE Level 6: 
• Three of the six allowed Credential approved training points may come from Assessment of Prior Learning. 

General Credential Information:
•  One point is equivalent to 1 semester hour of college coursework, 1.5 quarter hours of college coursework, and/or 

15 consecutive contact hours of Credential approved training.

•  A Credential approved training must be at least 7.5 consecutive contact hours in length, cover one Content Area, and 
contain an assessment component. Each 7.5 consecutive contact hour training may be worth ½ of a point.

•  Points for a Gateways ECE or IDC Credential may be earned through Assessment of Prior Learning (APL). This process 
includes submitting documentation directly to Credential program staff , including an artifact collection and a seven-point 
refl ection on each collection. An additional fee may be assessed for this process. It is recommended to contact your local 
community college to inquire about receiving Assessment of Prior Learning.

•  American Montessori Society (AMS) Early Childhood and Infant Toddler Credentials count for a maximum of 6 points of 
Credential approved training for the ECE Credential, Infant Toddler Credential, or Illinois Director Credential.

•  Gateways Credentials are valid for fi ve years. For more information on what is needed to renew a Gateways Credential, 
please see the renewal section of the Gateways website at www.ilgateways.com. 

2 of 2

Gateways to Opportunity is administered through INCCRRA and funded by the Illinois Department of Human Services Bureau of Child Care and Development, the McCormick Foundation, 
and Grand Victoria Foundation. Gateways to Opportunity, the arch logo and Illinois Professional Development System are registered trademarks of INCCRRA. PD206©2015 INCCRRA
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Gateways to Opportunity® Programs for the Child Care Field 
Gateways to Opportunity Credential—Gateways to Opportunity Credentials were signed into law, effective 
July 1, 2009. Gateways Credentials are awarded and recognized by the Illinois Department of Human 
Services (IDHS) Bureau of Child Care and Development. Gateways Credentials are symbols of professional 
achievement that can be earned by completing an approved program at an entitled college or university, by 
completing a portfolio that documents education and experience, or by completing the Gateways Credential 
Level 1 training series

Gateways to Opportunity Registry—Gateways to Opportunity is a statewide professional development 
support system designed to provide guidance, encouragement, and recognition to individuals and programs 
serving children, youth, and families. All licensed child care providers must be Gateways to Opportunity 
Registry Member. You can apply online at www.ilgateways.com

Registry Website—Here you can find resources and services provided by Gateways to Opportunity including 
information on Credentials, Professional Development Advisors, Great START, Gateways to Opportunity 
Registry, the Illinois Trainers Network, and Gateways to Opportunity Scholarship Program.

Gateways to Opportunity Scholarship Program—An individual-based scholarship opportunity for 
eligible practitioners working in Early Care and Education (ECE) or school-age care programs. The Gateways 
Scholarship Program will pay a percentage of tuition and fees dependent upon availability of funding. 

Great START (Strategy to Attract and Retain Teachers)—A wage supplement program that rewards 
eligible early care and education and school-age care practitioners for receiving higher education and for 
remaining at their current place of employment.

The Professional Development Advisor (PDA) Program—Designed to assist early care and education (ECE) 
and school-age (SA) care practitioners plan and achieve career goals through one on one coaching. ECE and 
SA practitioners or child care centers may request this free service through Gateways to Opportunity.

Professional Development Funds—Applications for professional development funds are available through 
each local CCR&R and funds are distributed on a first-come, first-serve basis each fiscal year. PDF details 
are reviewed on an annual basis so are subject to change, but some examples of typical funding usage are 
workshops, conferences and credentials.

Professional Development Trainings—Professional development trainings can be found either through 
your local CCR&R or by visiting the Statewide Online Training Website which can be accessed at  
www.ilgateways.com click on Gateways Registry and then click on Find Trainings.

The Quality Counts Quality Rating System (QRS)—Assists Illinois licensed-exempt family child care 
providers in providing quality care for children and their families. A provider’s participation in QRS means 
they have gone the extra mile to help make sure children are receiving an enhanced learning and care 
experience. Quality care can help children succeed in school and in life. QRS Certification recognizes a 
provider for meeting specific indicators of quality. 

ExceleRate® Illinois—is a statewide quality recognition and improvement system designed to make 
continuous quality improvement an everyday priority among early learning providers. It provides a 
framework for early learning professionals to identify opportunities for improvement, increase their skills  
and take steps to make positive changes.

If you are interested in any of these programs, please call 866-697-8278.
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Knowledge to Practice
What is something you learned in this training that you would like to share with colleagues? Why?
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

List 2 things that you will do in the next weeks or months to improve your own professional 
development? Include what resources and support you will need.
_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

Competency Checklist
Reflect on your understanding of the following competencies:

 ❏ List examples of professional dispositions and program standards related to professional personal 
appearance, personal hygiene, and professional work habits. 

 ❏ Identify examples of information about themselves and their beliefs that influence their 
interactions with children and families who have backgrounds different from their own.

 ❏ Define the term “professional standard.”

 ❏ Describe the term “professional boundaries.”

 ❏ Name examples of inappropriate maintenance of professional boundaries. 

 ❏ Describe current issues in early care and education and describe why they are important.

 ❏ Identify program practices that stem from law or regulation.

 ❏ Identify ways in which early childhood professionals can participate in furthering standards of 
their profession.

 ❏ Identify process for contacting resources to assist in career guidance, including Professional 
Development Advisors.

 ❏ Identify procedures that programs use to maintain confidentiality.
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Reflection: Module 6
My reflection on today’s material:

The most important thing I learned from this section is...

What I have learned or discovered connects to me personally because...

The things I now plan to do differently are...

The things I now plan to start doing are...

When I started today, I knew:

 A little Some A lot

Now that we’ve covered it, I know:

 A little Some A lot



Resources
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SDA 1
YWCA 
Child Care Solutions
(Rockford)
888-225-7072 
www.ywca.org/Rockford

SDA 2
4-C: Community Coordinated 
Child Care
(DeKalb)
800-848-8727
&
(McHenry)
866-347-2277
www.four-c.org

SDA 3
YWCA Lake County CCR&R
(Gurnee)
877-675-7992
www.ywcalakecounty.org

SDA 4
YWCA CCR&R
(Addison)
630-790-6600  
www.ywcachicago.org

SDA 5
Joliet CCR&R
(Joliet)
800-552-5526
www.childcarehelp.com

SDA 6
Illinois Action for Children
(Chicago)
312-823-1100
www.actforchildren.org

SDA 7
Child Care Resource & Referral
of Midwestern Illinois
(Moline)
866-370-4556
www.childcareillinois.org

SDA 8
SAL Child Care Connection
(Peoria)
800-421-4371
www.salchildcareconnection.org

SDA 9
CCR&R
(Bloomington)
800-437-8256
www.ccrrn.com

SDA 10
Child Care Resource Service 
University of Illinois
(Urbana)
800-325-5516
ccrs.illinois.edu

SDA 11
CCR&R
Eastern Illinois University
(Charleston)
800-545-7439
www.eiu.edu/~ccrr/home/ 
index.php

SDA 12
West Central Child  
Care Connection
(Quincy)
800-782-7318
www.wcccc.com

SDA 13
Community Connection Point
(Springfield)
800-676-2805 
www.CCPoint.org

SDA 14
Children’s Home + Aid
(Granite City)
800-467-9200
www.childrenshomeandaid.org

SDA 15
Project CHILD
(Mt. Vernon)
800-362-7257
www.rlc.edu/projectchild 

SDA 16
CCR&R
John Logan College
(Carterville)
800-548-5563
www.jalc.edu/ccrr

Find your local CCR&R by identifying what county you reside in.  

Services your local CCR&R provides:

n	 	Free and low cost trainings and professional development

n	
	Grant opportunities for quality enhancements

n	
	Professional development funds to cover expenses related to trainings and conferences

n	
	Mental health consultants, infant toddler specialists and quality specialists to answer your questions

n	
	National Accreditation support

n	
	Free referrals of child care programs to families searching for child care. 

n	
	Financial assistance for families to help pay for child care.

	 	And more…

IN45 ©2010 INCCRRAREV 2.22.2018

Illinois Child Care Resource and Referral (CCR&R) Agencies
Service Delivery Area (SDA)
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Helpful Websites: Module 6
Center on the Developing Child at Harvard University 
developingchild.harvard.edu

Child Care Aware
http://childcareaware.org/providers/training-essentials/

Illinois Action for Children
http://www.actforchildren.org/site/PageServer?pagename=Advocacy

Illinois Association for the Education of Young Children
http://illinoisaeyc.org/

McCormick Center for Early Childhood Leadership
http://cecl.nl.edu/?utm_source=streamsend&utm_medium=email&utm_content=18775

National Association for the Education of Young Children
www.naeyc.org

National Institute for Early Education Research
nieer.org

The White House: Education
www.whitehouse.gov/issues/education/early-childhood

(*Spanish version available on link)
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General Links
Early Childhood News
www.earlychildhoodnews.com

ExceleRate Illinois homepage
www.excelerateillinois.com

Gateways i-Learning System - for online trainings
http://courses.inccrra.org

Gateways to Opportunity: Illinois Professional Development System
www.ilgateways.com

Head Start Early Childhood Learning & Knowledge Center (ECLKC)
http://eclkc.ohs.acf.hhs.gov/hslc/tta-system/ehsnrc

Illinois Department of Children and Family Services Child Care Licensing Standards
www.illinois.gov/dcfs/aboutus/notices/Documents/Rules_407.pdf

Illinois Early Learning Project
www.illinoisearlylearning.org

National Association for the Education of Young Children (NAEYC)
www.naeyc.org

National Association for Family Child Care (NAFCC)
www.nafcc.org

Statewide Training Calendar
www.ilgateways.com/en/statewide-online-training-calendar
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Notes
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