
Informational Session

Presented By:
Patricia Twymon

Certified Instructor & Proctor



IT’s The LAW
 Law requires all food handlers in the state of  Illinois 

have ANSI Accredited Food Handler Training as of  July 
1, 2014.

 A food handler is defined by law as a person who works 
in a food facility and performs any duties that involve 
the preparation, storage or service of  food in a food 
facility to include a child care center or home.

 To learn more about the Illinois Food Handler regulation, 
visit the Illinois Restaurant Association Education page 
at 
http://www.illinoisrestaurants.org/?page=FoodSafetyCh
angesHdl.

http://www.illinoisrestaurants.org/?page=FoodSafetyChangesHdl


Purpose

 Due to our inability to meet face-to-face for this 
mandatory training, it has been decided to offer it 
online until we can come together again. 

 The purpose of this training is to go through the 
process of completing the Food-Handler training 
online through ServSafe.  Once this informational 
session has ended, you will have the opportunity to 
decide if you would like to have this training sent to 
you, or wait until it is available in a face-to face 
format. 



Objectives
 After completion of this session, participants will 

gain knowledge and complete the following through 
the use of lecture, pictures, and visiting the 
website:
 Locate and retrieve the email to access ServSafe

 Create log-on information

 Retrieve online Food-Handler PowerPoint

 Complete PowerPoint

 Complete the assessment.

 Retrieve certificate



ServSafe Email



Email Body



Login





You made it!



Welcome!



Where do you go from here?



Start Your Course



Need Help?



Contact Customer Care or 
Chat



Accepting Terms



You are Now In The Session



5 Modules



Sample Slides



Sample Slide



Sample Slide



Last Slide Before 
Assessment



The top of  the 
Examination Form





Sample Assessment 
Question





Congratulations!



Your Certificate



Sample Certificate



What happens if  I don’t 
pass?

 If  you don’t pass the first time, you will have 2 
more times to try. Passing is 75% or better.

 You will be able to view the session again and 
retake the assessment.

 Remember, the class once opened will only last for 
60 days from the date you open it. You will get an 
email from ServSafe 10 days and again 2 days 
before expiration. 

 If  you are having difficulties with the site, please 
call Customer Care.



Thank You For Listening
Are There Any Questions?
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